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VXi Connect Avaya


VERSION: 1.13.0
Release date: 08-12-2015

Scope
This release note applies to VXi Connect Avaya software version 1.13.0. It provides information about new features and changes.

Software description
This utility will be the communication mechanism between Avaya soft clients and VXI products that feature a USB connection. This application is essential software used to manage calls directly from VXI products with volume, on/off hook and mute inline controls. This application also provides services needed for displaying call status, mute status and presence status on VXI products that have inline control fob and the LED presence indicator. This application supports VXi Unified Communications and USB products (see Headsets Supported for more information).
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[bookmark: _Ref397523223][bookmark: Headsets_Supported]TABLE 1:  HEADSETS SUPPORTED
	Headsets Supported

	UC ProSet LUX 5031U+ USB Headset

	UC ProSet LUX 5010U+ USB Headset

	Envoy UC 3031U USB Headset

	Envoy UC 3010U USB Headset

	X200 and X200 based devices

	Envoy Office 2031U USB Headset

	Envoy Office 2010U USB Headset




[bookmark: Headsets_Supported_LED_Presence_Status]TABLE 2:  HEADSETS SUPPORTED LED PRESENCE STATUS
	Headsets Supported LED Presence Status

	UC ProSet LUX 5031U+ USB Headset

	UC ProSet LUX 5010U+ USB Headset


[bookmark: _Ref383070349]
[bookmark: Avaya_Soft_Clients_Supported]TABLE 3:  AVAYA SOFT CLIENTS SUPPORTED
	Avaya Soft Clients Supported

	Avaya One-X Communicator (version 6.1 or higher)

	Avaya One-X Agent (version 2.5 or higher)

	Avaya Client Applications for Microsoft Lync (version 6.2.2 or higher)

	Avaya Communicator for Microsoft Lync (version 6.4.0 or higher)

	Avaya Communicator (version 2.1 or higher)









[bookmark: Windows_Supported]TABLE 4:  WINDOWS (OS) SUPPORTED
	Windows Operating Systems (OS)

	Support for Windows Vista (32 Bit)

	Support for Windows Vista (64 Bit) 

	Support for Windows 7 (32 Bit)

	Support for Windows 7 (64 Bit)

	Windows 8 (64 Bit)

	Windows 8 (32 Bit)

	Windows 8.1 (64 Bit)

	Windows 8.1 (32 Bit)















ENHANCEMENTS & NEW FEATURES

	No.
	Description

	1
	Support of Envoy Office USB Headset

	
	Support of VXi Envoy Office USB Headset (mono and stereo versions) was added.






























Comparing versions

	No.
	Supported operating systems and features
	VXi Connect Avaya v1.12.3
	VXi Connect Avaya v1.13.0

	Operating systems support

	1
	Windows XP
	not tested
	not tested

	2
	Windows Vista (32 bit)
	
	

	3
	Windows Vista (64 bit)
	
	

	4
	Windows 7 (32 bit)
	
	

	5
	Windows 7 (64 bit)
	
	

	6
	Windows 8 (32 bit)
	
	

	7
	Windows 8 (64 bit)
	
	

	8
	Windows 8.1 (32 bit)
	
	

	9
	Windows 8.1 (64 bit)
	
	

	Headsets support

	10
	UC ProSet LUX 5031U+ USB Headset
	
	

	11
	UC ProSet LUX 5010U+ USB Headset
	
	

	12
	Envoy UC 3031U USB Headset
	
	

	13
	Envoy UC 3010U USB Headset
	
	

	14
	X200 and X200 based devices
	
	

	15
	Envoy Office 2031U USB Headset
	
	

	16
	Envoy Office 2010U USB Headset
	
	

	Installation features

	17
	Optional install of supported softphones
	
	

	Avaya OneX Communicator support

	18
	Presence status LED indication[1]
	
	

	19
	Call status indication         
	
	

	20
	Accept incoming call
	
	

	21
	End call
	
	

	22
	Mute/unmute microphone
	
	

	Avaya OneX Agent support

	23
	Presence status LED indication[1]
	
	

	24
	Call status indication         
	
	

	25
	Accept incoming call
	
	

	26
	End call
	
	

	27
	Mute/unmute microphone
	
	

	Avaya Client Applications for Microsoft Lync support[2][3][4]

	28
	Presence status LED indication[1][5]
	
	

	29
	Call status indication         
	
	

	30
	Accept incoming call
	
	

	31
	End call
	
	

	32
	Mute/unmute microphone[6]
	
	

	Avaya Communicator for Microsoft Lync support[2] [3] [4]

	33
	Presence status LED indication[1] [5]
	
	

	34
	Call status indication         
	
	

	35
	Accept incoming call
	
	

	36
	End call
	
	

	37
	Mute/unmute microphone[6]
	
	

	Avaya Communicator support

	38
	Presence status LED indication[1]
	
	

	39
	Call status indication         
	
	

	40
	Accept incoming call
	
	

	41
	End call
	
	

	42
	Mute/unmute microphone
	
	



[1] - Presence status LED indication supported only by ProSet LUX UC headset.
[2] - X200 Adapter is not supported for Avaya Client Applications for Microsoft Lync and Avaya Communicator for Microsoft Lync
[3] - Avaya Client Applications for Microsoft Lync 6.2 can be used only with Microsoft Lync 2010.
Avaya Client Applications for Microsoft Lync 6.3 and Avaya Communicator for Microsoft Lync can be used with Microsoft Lync 2010 and 2013 version.
[4] - Avaya Client Applications for Microsoft Lync and Avaya Communicator for Microsoft Lync don’t support Windows Vista (32 bit & 64 bit).
[5] - Avaya Client Applications for Microsoft Lync and Avaya Communicator for Microsoft Lync are not provided Presence state, so Presence state can’t be set manually on the headset via client GUI.
[6] – Mute icon is not updated on Lync automatically after pressing Mute/Unmute button on the headset. This issue is related to Avaya clients and it can’t be fixed on VXi Connect Avaya side.




FEATURES DESCRIPTION

1. Optional install of supported softphones
Supported softphones can be chosen by VXi users in installation wizard.

2. Presence status LED indication
ProSet LUX UC headset supports Presence status LED indication for soft clients which APIs provide presence status.

3. Call status indication
VXi devices support the call status indication on the device Inline control fob and on the LED presence indicator.

4. Accept incoming calls
Incoming soft client call can be answered by simply pressing the call control button on the supported VXi headset. 

5. End call
Any active call on the soft client can be terminated by pressing the call control button on the supported VXi headset.

6. Mute/unmute microphone
Active soft client call can be put on mute or unmuted by pressing the mute button on the supported VXi device.  The device mute state is synchronized with the mute state on soft client. It means, a call is muted by client GUI can be un-muted from the device and vice versa.
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