
Jabra Xpress & Jabra Direct  
Committed to security

Why is data security important?
•	 The level of cybercrime continues to rise.

•	 Data leaks are increasingly common in news stories.

•	 Compliance with evolving regulations e.g. GDPR, is essential.

How does Jabra protect data?
•	� Jabra Xpress and Jabra Direct ensure data is collected and managed 

securely, adhering to best industry practices.

•	� Jabra utilizes the internationally recognized SOC II standard to declare 
confidentiality and security, minimizing security risks. 

•	� Jabra applications undergo penetration testing and are scanned for 
known vulnerabilities to proactively address potential threats.

What does this mean in practice?
•	 Security is integral to the design of Jabra Xpress and Jabra Direct solutions.

•	� Access is restricted by user ID and password, with stringent requirements for 
password security.

•	 Data is protected both at rest and in transit.

•	 Users of Jabra Xpress and Jabra Direct cannot access each other’s data.

•	 Jabra solutions are fully compliant with GDPR.

•	� Data is anonymized to prevent tracing back to the source in the event of a leak, 
minimizing the risk of misuse.

•	� A dedicated process and department are in place to respond swiftly to any incidents. 

For further inquiries, please contact your commercial representative or send an email  
to  securitycenter@gn.com.


