
1.  Go to the Dock and click on the VXi Updater Icon to launch it.

2.  Connect your headset to a USB port and wait for it to display in the window.
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3.  �When new firmware is released for your headset, the Update button will be 
available for selection. Click on the button to update your headset.  
DO NOT UNPLUG YOUR HEADSET UNTIL THE PROCESS IS COMPLETE.
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Select the desired Parrott Button function and click on Save to load it to the headset. 
Default will reset the Parrott Button function to mute, but it will not change any other 
settings in the headset. 

VXi Updater – Options

Select “Options” from the Menu Bar to enable or disable additional headset functions 
and software options.
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VXi Updater – Configuring the Headset Parrott Button (if equipped)

If your headset is equipped with a Parrott Button, you can also configure it using 
the Updater software. Select the Configure button to open the Parrott Button 
configuration window.
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